
Lesson 5: Downloading an order

Downloading orders is quick and easy with Data Select Network. The information in this lesson
will provide you the basics of downloading an order. Orders are available for download for 14
days after the order date. Files that have not been downloaded during the designated period will
require reposting at an additional cost.

To download orders:

1. Click the Download Orders button located under the Options tab. A window opens showing
orders available for download.

If no order is available, this message appears: “There are no orders to download at this
time. Click here to display my orders page." When you click the link, you will be directed
to the previous orders page.

If you want to view orders placed by other users in your company, click on the
Set Filter button.

2. To download the order, click on the Download hyperlink corresponding to the order ID.



3. The File Download pop-up box will appear. Click on Save.

4. Select the folder where you want to save your order and click on the Save button.

5. When you have finished saving your file, you click Close and move onto your next task, or
you can open the order file. To open the file, simply click on the Open button.



6. The order files are provided in a zip file.  When you open the zip file, you will see several
documents.

Each order file contains:

- File layout in text format
- File layout in html format
- Count report
- Data dump for the first ten and last ten records
- CASS report
- NCOA Report (not provided for New Movers or New Homeowners files)
- Code descriptions
- Data file

After downloading the file, you can import it to a database or a spreadsheet. This makes it easier
for you to use or to manage the information in the order file.




